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1. Introduction 

The Electronic Lien and Title (ELT) Direct Model provides a secure, paperless method for 
managing vehicle liens and titles in Tennessee. This guide explains how an EzTag users 
current flow will interact with the introduction of ELT processes. 

2. ELT Program Overview 

ELT provides capabilities to receive and manage electronic lien notifications within the State of 
Tennessee’s official titling system. When a lien is satisfied, the lienholder releases the lien 
electronically through an approved ELT Service Provider. 
 
Key benefits include: 

• Reduced paper handling and printing 
• Faster lien releases 
• Improved data security 
• Reduced fraud risk 

3. User Roles and Responsibilities 

• Dealers 
o Capture lien information during vehicle sale, including within the DMS program 
o Ensure the correct lienholder record is selected 
o Submit tag transactions to the County Clerk 
 

• County Clerks 
o Validates lienholder and other title information submitted from the Dealer 
o Completes the remaining title transaction information  
o Submits the title to VTRS where it is held electronically and a Title Notification is 

sent to the ELT Service Provider through the ELT Service 
 

• Service Providers 
o Submit and maintain ELT Lienholder information 
o Store and maintain the electronic lien data securely 
o During Trade-In transactions where the Dealer pays out the lien, the Service 

Provider will electronically release the lien 
 

4. ELT Changes to Drive Out Tag Transactions 

4.1 Creating a Drive Out Tag 

 
1. Start a New Entry and complete the Basic and Vehicle pages as usual 
2. On the Lien page, select the lienholder from the dropdown list 

• The lienholder dropdown label has updated to “Name – ELT ID.” 
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• ELT lienholders display as: 

Lienholder Name – TN123456789-12345 

• Non-ELT lienholders display as: 

Lienholder Name 

3. Confirm the lienholder information auto-populates in the fields 
4. Complete the remaining pages and review the confirmation page which will display 

the lienholder name and ELT ID; conclude the tag transaction 
5. Batch is submitted to the County Clerk per usual process 

 
Titles with an ELT primary lienholder are held electronically once the Clerk 
completes and submits the transaction. 

 

4.2 Lienholder Maintenance 

 
1. ELT Lienholders can be viewed in the Maintenance list 

• The records cannot be deleted or edited as they are maintained by the 
Service Provider 

2. ELT Lienholder records are synced to EzTag and will be compared against 
Lienholders saved in Lienholder Maintenance. If they exist in both lists, the 
Lienholder Maintenance record will be marked inactive and not displayed 
for selection during transactions. 

 

4.3 Imported Entries 

 
1. Transactions started in the Dealer Management System will continue to be imported 

to EzTag. When they are, a Lienholders record is compared against the ELT 
Lienholders. If there is a match, the ELT record replaces the manual entry. 
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5. Screen Changes 

 

 
• The dropdown has been changed to display Name – ELT ID. ELT Lienholders will 

display with their ELT ID. Once selected, their information populates and cannot be 
edited as it is managed by the Service Provider. 

• Selecting Add will display the ELT Lienholder in the List of Lienholders grid 
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• The Confirmation Page displays the ELT Lienholders with their Name – ELT ID 
 

 
• Batch Submissions grid displays Has ELT column. The check mark indicates that batch 

has at least one entry with an ELT Lienholder in first precedence 
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• Preview Batch displays the existing Has Lien column functionality. E has been added to 

indicate which liens in the batch will be electronically held. 
 

 
• ELT Lienholders with their ELT ID and address will display for viewing purposes only 

 

 
• Like Preview Batch, the Imported Entries grid will now display the Has Lien functionality 

where E indicates which liens will be electronically held. 
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